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Welcome to the CIO Forum & Executive IT Summit

This conference is produced by and for the leading ClO's and information technology executives throughout the State of Florida.
The conference was developed in conjunction with Executive Advisory Council members in direct response to the concerns
expressed by CIO's and senior IT executives throughout Florida regarding ever changing IT challenges. We are confident you will
gain practical solutions to assist you with your business challenges.

At this year's conference we have the unique opportunity for panel discussions and presentations that state problems and solutions
in areas specific to the challenges faced by professionals in this state. You will have the opportunity to meet colleagues and lead-
ers from businesses, government agencies, professional organizations, healthcare and academic institutions throughout the State
of Florida. This will give you the opportunity to develop relationships and strengthen your business and economic environment
through IT solutions.

See the future through the leading technology companies that will be providing cutting edge end-to-end solutions, as chosen by
the CIO's and senior IT executives throughout the State of Florida.

On behalf of the Board of Directors and Members of the Society of Information Management (SIM), our keynote speakers and our
esteemed Advisory Council, we would like to welcome you to the first Executive IT Conference that will benefit CIO's and senior IT
executives throughout the State of Florida on an annual basis.

Established in 1968, the Society for Information Management (SIM) is a not-for-profit world-wide professional association com-
prised of Information Technology (IT) leaders, including CIO's, CTQ's, Directors and other key professionals within the IT communi-
ty. SIM members represent a range of organizations, including business, consulting, and the academic community. SIM provides
its diverse membership with the unique opportunity to pool their insights, the result: access to international IT perspectives, con-
tinuing professional development opportunities and an elite network of peer resources.

The Central Florida Chapter of SIM, working closely with SIM international, fosters management education, best practices and shar-
ing among IT leaders working in the State of Florida. We achieve this through periodic meetings, dinners, conferences and com-
pany sponsored visits and tours.

THE CENTRAL FLORIDA CHAPTER OF SIM IS PROUD TO SPONSOR THIS EXCLUSIVE EXECUTIVE IT CONFERENCE

o W""’“j %%%w«

Andy“Ving Marc Di Francisco
President President & CEO
Central Florida SIM ClO Forum & Executive IT Summit



7:30 AM

9:00 AM - 9:15 AM
B
A
Andy |} I i.4
Wing
9:15 AM - 10:15 AM

Bob a

Evans

10:15 AM - 11:00 AM

11:00 AM - 12:00 PM
PRESENTATION 1:

. AN

Gilbert

PRESENTATION 2:

Noon - 1:15 PM

IT SOLUTIONS FOR BUSINESS PROBLEMS
AGENDA
Wednesday, December 4, 2002
Orlando Centroplex

REGISTRATION — HALL 300
Registration, Continental Breakfast, Networking

WELCOME - HALL 300
Marc Di Francisco, President - CIO Forum & Executive IT Summit

PROGRAM INTRODUCTION
Andy Wing — SIM President

KEYNOTE ADDRESS - HALL 300
Title: Real-Time Business
Presented by: Bob Evans Editor-in-Chief Information Week

BREAK

VIP TOURS OF VENDOR PAVILION - HALL 400
Marc Di Francisco
Phil Gatto

LAKE ADAIR ROOM

Title: Lucent's Vision for the Future: Data on the Move for Businesses on the
Move

Presented by: Ray Gilbert, Director CIO-Chief Technology Office Lucent
Technologies, Sandip Mukerjee, Director of the Mobility Offer
Management Division, Lucent Technologies

CHEROKEE ROOM

Title: "Disaster Recovery: What CIOs really think about the data security and
recovery needs of a post 9-11 world."

Moderated by: Vickie Malis, Director of Marketing, Iron Mountain

LUNCH - NETWORKING - HALL 300

VIP TOURS OF VENDOR PAVILION - HALL 400
Marc Di Francisco
Phil Gatto

LUNCHEON KEYNOTE ADDRESS - HALL 300

Title: Evolving Relationships between the Private and Public Sectors and the
World of IT

Presented by: Steve I. Cooper, Special Assistant to the President, Senior
Director for Information Integration and CIO for the Office of Homeland
Security, The White House

Business Problem: Protecting Information Assets
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CASE STUDY PRESENTATIONS

LAKE ADAIR ROOM

Title: How Companies Have Faced the Challenges of Changing Economic and
Technological Forces of Today's Global Economy?

Presented by: John Matelski, Deputy CIO, City of Orlando and Garrett
Grainger, VP/CIO Dixon Ticonderoga

LAKE CHEROKEE ROOM

Title: State of Florida, Response to Cyber Security

Presented by: Scott McPherson, CIO, Florida Department of Corrections
Business Problem: Information security and its importance to the function of
the government, private sector and the public at-large.

Solution: Vulnerability and Defense

Break

VIP TOURS OF VENDOR PAVILION - HALL 400
Marc Di Francisco
Phil Gatto

CASE STUDY PRESENTATIONS

LAKE ADAIR ROOM

Title: Delivering cost-effective enterprise-wide voice, data, and video services
Presented by: Dr. Thomas A. Egan; Executive Director Business
Technology Center, West Chester University; President-ClO, Elementum
Business Problem: Providing adequate, reliable, affordable bandwidth
among disparate sites within an enterprise.

Solution: Create a business case adequate to enable bandwidth

providers to deliver an affordable enterprise-wide private network.

LAKE CHEROKEE ROOM

Panel Discussion

Title: Improving the Business Value of Technology
Moderated by: David Rasmussen

Panel Participants: Dave Peterson, Chairman & CEO, The North Highland
Company;

Mark Brewer, President and CEO, Community Foundation of Central Florida;
Tony Hughes, Sr. Vice President & CIO, CNL Shared Services;

Cal Braunstein, Chairman & CEO, Robert Frances Group;

Richard Levey, Chief Administrative Officer, City of Orlando;

Wendell Jones, President, Outsourcing Advisors

EXECUTIVE RECEPTION - HALL 300
Admittance by Conference Badge or VIP Pass Only
Complimentary hors d'oeuvres and beverages

Materials contained herein are for marketing purposes only. Speakers, topics, etc. are
not in final form and are subject to change, replacement, substitution, etc



IT SOLUTIONS FOR BUSINESS PROBLEMS
AGENDA
Thursday, December 5, 2002
Orlando Centroplex

7:30 AM REGISTRATION - HALL 300
Registration, Continental Breakfast, Networking

9:00 AM - 9:15 AM WELCOME - HALL 300
Marc Di Francisco, President - CIO Forum & Executive IT Summit

PROGRAM INTRODUCTION
Tom Egan, National Program Director

Tom &
Egan

9:15 AM-10:15 AM KEYNOTE ADDRESS - HALL 300

' ¥ Title: e-Volving to the Real-Time Enterprise
Presented by: Joe Cleveland, CIO, Lockheed Martin, President of Enterprise
. Information Systems

Cleveland

10:15 AM-11:00 AM Break

VIP TOURS OF VENDOR PAVILION - HALL 300
Marc Di Francisco
Phil Gatto

11:00 AM- Noon KEYNOTE ADDRESS - HALL 300
r:1 Title: The IT Organization....Yesterday, Today and Tomorrow
’ 4. Presented by: Roger Berry, Sr. VP & CIO, Walt Disney World

Roger
Berry

Noon - 1:15 PM LUNCHEON-BIRDS OF A FEATHER - HALL 300

One of the more significant features of the CIO Forum and Executive IT Summit
is the opportunity to meet with your peers and discuss and explore solutions to
common issues. To facilitate this human resource networking capability we
have initiated and installed in the Forum's agenda several "Birds of a Feather"
guorums. They are designed to be simple, informal and very discussion oriented.
Yet at the same time they will be facilitated by an experienced professional in
the subject matter field. We are confident that as an attendee to the "Birds of
a Feather" you will gain maximum benefit from your presence and participation.

1:15 PM - 2:30 PM CASE STUDY PRESENTATIONS
PRESENTATION 1: LAKE ADAIR ROOM
Title: Orlando's Innovative Approach to Evolving Storage Needs, The SAN
Presented by: John Matelski, Deputy Chief Information Officer, City Of
Orlando
{_" Business Problem: To address the following Business Challenges:
Py 1. Reduce Cost 2. Create Efficiencies 3. Evaluate skill levels & available
John X‘ talent 4. Determine training needs 5. Identify/evaluate cost effective storage
solutions and IT challenges 6. Data growth increasing exponentially
7.Shrinking backup window 8. 24x7 availability 9. Scalability to very large

Matelski



sizes 10. Disaster recovery & business continuity
Solution:The City of Orlando implemented two separate but parallel SAN
solutions (Dell & Compaq) in order to cost effectively meet their needs

PRESENTATION 2: LAKE CHEROKEE ROOM
Title: Transforming IT from Cost Center to Value Center
Presented by: Cal Braunstein President Robert Frances Group

Cal
Braunstein

PRESENTATION 3: HALL 300
Title: "Impacting Your Business, How Server Consolidation Solves Many of
Today's Key Concerns"
Presented by: Wayne Carpenter, Director, Consolidation Solutions, Unisys
Business Problem: IT Complexity Imposed by Distributed Environments
Wayne Solution: Server and Storage Consolidation

Carptenter

2:30 PM - 3:15 PM Break

VIP TOURS OF VENDOR PAVILION - HALL 300
Marc Di Francisco

Phil Gatto
3:15 PM- 4:30 PM CASE STUDY PRESENTATIONS
PRESENTATION 1: LAKE ADAIR ROOM

Title: Measuring Risk and Valuing Information: A Compilation of 36 Cases
r_':\ | Presented by: Douglas W. Hubbard, President & Founder, Hubbard Decision
= Research
BT j‘ Business Problem: Measuring Risk and the economic impact of information
Hubbard va | ue.
Solution: Applied Information Economics

PRESENTATION 2: LAKE CHEROKEE ROOM
Title: Real-time Infrastructure Drives Strategic Decision Making: Market
Success Stories from Identitech
‘" & Presented by: Mike Gilger, Chief Architect, Identitech
~ Business Problem: Management issues: making decisions based on old data,
Mike | notenough "right" information, burden of deciphering too much raw information.
e Data issues: where is it, how to get it, desperate systems, multiple platforms,
performance concerns, latency of information flow, raw data is not always useful

data, presentation issues.

Solution: Implement business process management systems, which support
business processes. Establish integration brokers using middleware to link
diverse applications. Add a business intelligence (BI) system, which will help
managers understand what's happening in their businesses. Create a presentation
method for new information using paradigms, which allow for display and
understanding of massive amounts of information.

4:30 PM CONFERENCE ENDS

Materials contained herein are for marketing purposes only. Speakers, topics, etc. are
not in final form and are subject to change, replacement, substitution, etc.



The CIO Forum and Executive IT Summit wishes to acknowledge the invaluable contributions of our
Conference Program Directors and our esteemed Executive Advisory Council members. Without their
dedication to the improvement of IT in the region, and their time and commitment to develop this leading

program for CIOs and executive IT professionals, this event would not be at the caliber it is today.
P CIO Forum & Rxecutive

Conference Director
S I M Andy Wing
T C President - Chapter President

W A" SN Central Florida Society for Information Management

Premier Technology

Conference & Expo EXECUTIVE ADVISORY COUNCIL
Edwin Nassiff Steve Cooper Conrad Cross
Director of IT Governance ClO Office of Homeland Security clo
Lockheed Martin Special Assistant to President Bush City of Orlando
White House
Casey Coogan Hugh Moore Jeannie Calabrese
VP & CTO Siemens ICN VP & CIO
FISERV Attorneys' Title Insurance Fund
Ed Petti John Koenig Rafael Mena
Manager IS and Avionics Executive Director Acting CIO
Boeing RPP Florida O-Force Orange County Gov't
Rich Visnov Joe Cleveland Mike Roman
Cclo Cclo Dir, Bus Retention & Expansion

Siemens-Westinghouse Lockheed Martin Economic Development
Commission

Space Coast

Garrett Grainger
Sr. VP/CIO
Dixon Ticonderoga

Stephanie Parson
VP of IT Strategy
Walt Disney World

Steve Long
MIS Manager
City of Lakeland Florida

Rusty Rhodes
SIM Board Member
AVP BellSouth Business

David Rasmussen
Secretary/Program Chair
SIM

Lewis Temares
Sr. VP & CIO
University of Miami

Bob Evans
Sr. VP & Editer-in-Chief

Information Week Magazine

District

Dave Bearly
VP
Convergys

Richard Sickles
VP & Board Member SIM
BellSouth Business

George A. Kosmac
clo
Seminole County Public Schools

Craig Loftin
Manager Info Systems
Reedy Creek Improvement

Les Lloyd
Director IT
Rollins College



Orlando
December 4-5, 2002
Orlando Centroplex

Col. Rayes Gyerra
Dir. Logistics & Support
Patrick Air Force Base

Kelly Maddern
Sr. Director, IT
Hardrock Café

Tom Ward
VP-CIO
Hughes Supply Co.

Bahman Motlagh
ITS Program Coordinator
Univ. of Central Florida

Jim Black
Sr. Director IT
Orange County Public Schools

Ned Cooper
VP Of Programs
Lockheed Martin IT

Jimm Middleton
President
BDPA

Charlie Sloan
Exec. VP, Business Development
Metro Orlando Economic
Development Commission

Dr. Larry Argiro
VP HR & Tech Education
Fiserv-Imagesoft Technologies

Lesley McCormick
VP
Encore Development

Joel L. Hartman
Vice Provost for IT & Resources
University of Central Florida

Randy Krotowski
ClO-Gen. Mgr IT
Chevron-Texaco

Ron Wagner
Dir. Orlando Research Ops
Georgia Tech. Research Inst.

Harry Highstone, Jr.
President
Matrix Information Systems

Dorothy Bruton
Operations Director
Seminole Community College

Bob Williams
Executive Director

Information Technology Education Center
Daytona Beach Community College

Tony Hughes
SVP/CIO
CNL

J. Patrick Wagner
Assistant Vice President
UCF, Div of Continuing Education

Hermes Mendez
Director, IT-CSS
Orange County Public Schools

Terry Panton
Program Mgr IT Certification
Valencia Community College

Jason Jowers
Director, IS
B.L. Harbert International

Libby Casella
Director, e-Business
Blue Cross Blue Shield of Florida

Premier Technology
Conference & Expo

Maryann Fiala
Executive Director
Florida Council AeA

Micheal Langley
President
Langley Group

Nancy Markle
Board Member
Fielding Graduate Inst.

Frank Hagy
Director, Info. Systems
Florida League of Cities

Gene Estensen

MIS Director
Marietta Power & City of

Marietta, GA

Tom Aikens
VP & General Manager
McKesson

Sidney C. Miller
President
Sid Miller Consulting, Inc.

Bill Chapman
Clo
Lake-Sumter Community
College

Bob Wagner
VP/CTO, IT
Tupperware Corp.

Greg Rodeghier
Senior VP/CIO
Florida Hospital

Dave Potts
Senior Consulting IT Architect
IBM Global Services



Sponsors-

Premier Elite
& Rosert Frances Group Robert Frances Group (RFG) provides actionable, timely advice, consulting, and
B 2= = TI : t_:l:"l_l__“ research about the IT marketplace to Global 2000 executives.

With a focus on "the business of IT," RFG helps IT executives maximize their effectiveness, by helping them align IT
efforts with corporate business strategies, drive revenue, improve productivity, and reduce IT costs. RFG accomplish-
es this by working closely and directly with clients to evaluate hardware and software acquisitions, help assess the
impact of events, laws and regulations, negotiate optimal contracts, and plan IT-empowered business strategies.

In today's fast-moving, resource-constrained business environment, IT executives leverage RFG's resources to make
better business decisions. RFG analysts act as trusted advisors to the company's clients. RFG maintains a low 15-to-
1 ratio of clients to analysts, to assure a higher quality of service and more personalized interaction. In addition, RFG
analysts average more than 20 years of experience in both technical and executive positions, at end-user and vendor
corporations.

RFG offers a single, integrated service model that allows clients to drive the company's research agenda. Based on
responses to client inquiries, important technology breakthroughs, or industry events, RFG produces a daily Research
Note, written in plain business language. RFG clients also receive direct, on-demand, unlimited, access to the com-
pany's analysts, and can request custom In-Context Research Notes on topics of specific interest to them and their
organizations. RFG analysts are also available to clients for customized consulting on key technology initiatives.

Premier

M'msoﬂm Founded in 1975, Microsoft Corporation is the worldwide leader in software, services and Internet technologies for per-

sonal and business computing. Its Southeast District has offices in Atlanta, Georgia as well as in Charlotte and Raleigh,
North Carolina and employs more than 160 professionals who provide sales, marketing and consulting services. The company offers a wide range
of products and services designed to empower people through great software -- any time, any place and on any device.

. Have you ever rented a car, been to Disney World, taken a cruise, paid taxes, placed a phone call, shopped from home,
UN[SYS paid bills, bought a newspaper, flown, shipped packages, or had a bank account? If so, your transactions have been
processed by Unisys systems and solutions. Unisys processes reservations and cargo shipments for over 200 airlines, we process 50% of the worlds
checks, deliver publishing solutions for over 170 newspapers, serve 9 out of the 10 largest communications companies, process 250 million tax
returns around the world, and serve over 1500 public entities world wide. Unisys helps our clients achieve their mission critical enterprise needs by
providing industry leading technology, and skilled services, solutions and domain expertise through a combination of Unisys personnel and our
Global Alliance Partnership with Microsoft and worlds leading System Integration and ISV partners.

{24 -1, ldentitech, Inc. is an industry leader in the development of enterprise software solutions. Its FYI® suite of products and
: L services includes document, content and records management, process automation, electronic forms and business intel-
ligence. FYI Visual, Identitech's newest product, is a revolutionary, real-time solution, formed through the merger of traditional business intelligence
and new real-time analysis and visualization technology. FYI Visual gives organizations the key information and perspective that they need to make
rapid, critical business decisions and reveal relationships between information never seen before.
For more information on Identitech and it's products and services please visit www.identiech.com or call 800-883-9503.

J.D. Edwards makes customers stronger, enabling them to solve their most important business challenges. The company

offers collaborative enterprise software as well as consulting, education and support services. J.D. Edwards' offerings are

EDWARDS (ifferentiated by a deeply ingrained attitude of listening to customers, innovating on their behalf, and delivering solutions

as part of a results-oriented relationship. We understand that our customers rely on multiple systems and technologies, and that their systems may

not be the same ones their partners and customers use. The open architecture of J.D. Edwards' solutions provides the flexibility to integrate the best

technologies, processes, and business partners for business success, regardless of disparate systems. Founded in 1977 and headquartered in Denver,

J.D. Edwards focuses on long-term business partnerships and helping its 6,500 customers in 113 countries collaborate electronically to manage their

business processes, supply chains, and supplier and customer relationships. For more information: www.jdedwards.com or 1-800-727-5333. Come
see our demonstration in the Lake Fairview Room.

Lucent Technologies, headquartered in Murray Hill, N.J., USA, designs and delivers networks for the world's largest com-
munications service providers. Backed by Bell Labs research and development, Lucent relies on its strengths in mobility, opti-
cal, data and voice networking technologies as well as software and services to develop next-generation networks. The
company's systems, services and software are designed to help customers quickly deploy and better manage their networks and create new, revenue-
generating services that help businesses and consumers. For more information on Lucent Technologies, visit its Web site at <http://www.lucent.com>.
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Sponsors-

Platinum

e AT&T (www.business.att.com) is among the world's premier voice, video and data communications companies, serving con-

3 AT&T sumers, businesses and government. Backed by the research and development capabilities of AT&T Labs, the company runs the
-'

~— largest, most sophisticated communications network and is the largest cable operator in the U.S. The company is a leading sup-

plier of data, Internet and managed services for the public and private sectors, and offers outsourcing, consulting and networking-integration to large

businesses and government. Serving nearly 60 million consumers, AT&T is a market leader in consumer communications services and operates AT&T

WorldNet® Service, a leading Internet access service that has garnered several awards for outstanding performance and customer service.

Fujitsu Technology Solutions, Inc., headquartered in Sunnyvale, California, provides information technology infrastructure serv-

FU“TSU ices to help customers achieve business-led IT innovation. Our worldwide IT infrastructure offerings encompass a range of fully

customized managed services and technology solutions. Fujitsu Technology Solutions, Inc. is an expert in enterprise and open systems server and
storage solutions and focuses on delivering high availability, mission-critical, scalable solutions in the large-systems marketplace.

Gold

Dell, the world's most preferred computer systems company, is a premier provider of products and services required for cus-
ML tomers to build their information-technology and Internet infrastructures. Dell, through its direct business model, designs, man-

ufactures and customizes products and services to customer requirements, and offers an extensive selection of software and
peripherals. Phone: 1-800-981-3355 <www.dell.com>

Silver

Anvwhere iAnywhere Solutions, a subsidiary of Sybase, Inc., is the market leading provider of mobile and wireless solutions that enable any-

y where, anytime access to enterprise information. www.ianywhere.com.
™ Compuware Corporation, a multi-billion dollar company, provides business value through software and professional services that

g, ¥ optimize productivity and reduce costs across the application life cycle.

COMPOIWARE
A RO MOUNTAR Iron Mountain Off-Site Data Protection is the industry's leading provider of complete solutions for vaulting and protecting
Pl ks WL W R

computer backup data off premises. We provide client companies with data protection by keeping their computer backup
data: Off-Site: in a secure facility in the event of disaster, Off-Line: protected from viruses, hackers or disgruntled employees, Out-of-Reach: always
available, but only through third party authentication, and On-Time: returned whenever and wherever needed.
For more than 30 years we've been in the business of protecting computer backup data; more experience than any other company. We've helped
customers successfully recover from more than 150 disaster events and managed over 10,000 successful disaster recovery tests. More than 25,000
use our off-site data services.
We offer an unmatched infrastructure of more than 50 state-of-the-art facilities, hundreds of screened, trained professionals, hundreds of trucks
and charter aircraft-and an unwavering commitment to ensuring the safety integrity and availability of your data if disaster strikes. We are the only
service provider with facilities coast-to-coast, as well as in Europe, Canada, Mexico and South America.

A HIGHLAND The North Highland Company is an independent management and technology consulting company, delivering business
= solutions to Fortune 1000 clients. North Highland is vendor neutral and provides services and value-added solutions
across the enterprise. North Highland's growth strategy is local, meaning experienced consultants live and work where the client does business.

ePlus specializes in Enterprise Cost Management (ECM), a holistic approach for implementing, controlling and maintaining cost savings

e throughout an organization, including the costs of purchasing, lifecycle management and financing. The ePlus ECM model includes pro-
curement software, electronic catalog content management software and services, asset management software and services, leasing and financing
services, and IT sales and professional services. ePlus ECM allows you to deploy your valuable internal IT resources and budget dollars on your core
business objectives. ePlus is a public company (Nasdaq: PLUS) with over 12 years of growth and profitability. Since 1990, we have established more
than 30 locations in the United States, serviced 2000+ customers and sold, procured or financed over $2 Billion in equipment for those customers.

Verizon Wireless is the nation's leading provider of wireless communications, with the largest nationwide wireless voice and data

e network and 31.5 million customers. For infor: wwww.verizonwireless.com.

(ﬁ] HP is a leading global provider of products, technologies, solutions and services to consumers and business.
ﬁ The company's offerings span IT infrastructure, personal computing and access devices, global services and imaging and printing.

inwvent



Sponsors-

Silver

— DynTek is a leading provider of technology and management solutions to
MT'E‘( state and local governments. The company provides IT solutions including consulting, systems integration, security and HIPAA
services, seat management, e-government and support services.

Symantec is the global leader in Internet security technologies and provides a wide array of security software, hardware, con-
,S‘fmlal'ltﬂc. sulting and managed service solutions to the public sector.

Shell and Image One specializes in turn-key implementations of advanced technology and systems to store, manage and retrieve
vital records and data. Solutions include imaging, content management, data storage, training, support and other professional
services.

offce systems
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AV Sponsor

~ Dependability and reliability are top on our list as a service provider. Get what you want, when you want it. You will find

'_,- Aemmmiren's a v sewiacs - SUN Atlantic to be the cost-effective solution for your computer or audio-visual needs. Sun Atlantic is an Authorized Reseller

of: Apple, Compaq, Hewlett Packard, InFocus, Mitsubishi, NEC, Toshiba and many other brands. We sell and rent only the top name brands of
equipment, providing you with the best quality in equipment and service.

Registration

= Computer Associates International, Inc. (NYSE: CA) delivers The Software That Manages eBusiness. CA's world-class solu-

1) o ASSSEIEIEE tions address all aspects of eBusiness management through industry-leading brands: Unicenter for infrastructure manage-

ment, eTrust for security management, BrightStor for storage management, CleverPath for portal and business intelligence,

AllFusion for application life cycle management, Advantage for data management and application development, and Jasmine for object-oriented

database technology. Founded in 1976, CA serves organizations in more than 100 countries, including 99 percent of the Fortune 500 companies.
For more information, visit <http://ca.com/>.

Print Sponsor

. Kinko's has connected its over 1,100 locations, 20,000 professionals and technology resources into a single, seamless network,
I{IHEED’S to meet the demand of large and medium size businesses.
' Through our document professionals' expertise and our ability to share information across locations, Kinko's is a more powerful
company that enables businesses to be more efficient and productive. Kinko's has evolved from our corner shop heritage to that of an ongoing
business partner.

Partner

| £ ; Partner EDC The Economic Development Commission of Florida's Space Coast is the catalyst for businesses looking to relocate
oo 0T expand. Our job is to match your company's needs with the Space Coast's resources. We appreciate the opportunity to
demonstrate that the quality of life and business environment on the Space Coast is a perfect match for your business.



CIO Forum & Executive

IT Summit
P The CIO Forum & Executive IT Summit provides high-end executive
IT conferences that showcase cutting edge technology. The overall
goal is always to strive to fulfill the needs of the CIOs, CEOs and
T C Senior IT professionals throughout the United States in key regions
that focus heavily on technology. Our entire organization at
E Premier Event Management is committed to completing this mis-

sion with pride and honor.
Premier Technology  we are committed to bringing together leaders from the business,
Conference & EXpO government, education, healthcare and finance areas to maximize
and strengthen the economic growth within the regions we support.

Mark you calendar for the upcoming CIO Forum & Executive IT

Summits in:
May 2003 Philadelphia, PA
June 2003 Pittsburgh, PA
November 2003 Raleigh, NC
December 2003 Orlando. FL

For more information please call 503-699-2800 or visit our website
at www.premeirtce.com

The Central Florida Chapter of SIM Board of Directors, its members, the
Executive Advisory Council, participating vendors, speakers and all others
associated with producing this CIO Forum and Executive IT Summit, wish to

: thank the attendees for making this a successful conference.
Central Florida



Exhibitor List-

Companies Booth Companies Booth
AT&T Business Solutions 100 Kinko’s 108
Compuware 214 Lucent Technologies 102
Computer Associates Registration ~ Microsoft 140
Dell Computer Corporation 138 Robert Frances Group 136
DynTek Corporation 106 Shell Office Systems/Division of Image One 206
ePlus Technology 210 Sun Atlantic 132
Fujitsu 200 Symantec 106
Groove Networks 128 UCE - CATSS 130
Hewlett Packard 104 Unisys 142
iAnywhere Solutions/Sybase 202 Verizon Wireless 204
Identitech 134 JD Edwards-Demonstration Room, Lake Fairview
Iron Mountain 212
I Entrance Exit
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